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The Beginning of ‘Engage for Health’ 

Working together to promote teach Pennsylvanians 

effective strategies for communicating with health 

care providers. 

 PA Forward Health Literacy Team 

 NN/LM MAR and NN/LM NEO

 HAP

 AHRQ

 16 PA Public Libraries

 16 PA Based Health Care Providers  



PA Forward Health Literacy and Evaluation

Cohort Members Taught:

 NLM Resources and Program 

MedlinePlus

NIHSeniorHealth

‘Engage for Health’ 

 Evaluation Methods 

Logic Models

Appreciative Inquiry

Pre and Post Test Design



‘Engage for Health’ Partner Organizations



‘Engage for Health’ @ Your Library 



Partnerships 

 Existing Relationships

 New Relationships

 HAP provided partners 

 Various Agency Types

 Hospitals

 Health Care Centers

 Senior Centers



Marketing/Promotion

Libraries promoted ‘Engage for Health’ using:

 Library web site and Online Calendar

 Social Media (Facebook; Twitter; Instagram)

 Local News Outlets

 Traditional Bulletin Boards/Fliers

 Health Agency Newsletter (Partner)



Challenges/Opportunities

“The greatest failure is 

the failure to try”

-William Ward



Value of Consumer Health In Public Libraries

“Consumers report that health information found through libraries is valuable 
and affects their health care decisions”

“Public libraries are important providers of consumer health information”

“There are lessons to be learned form libraries that have established a 
Consumer Health Information Service”

-American Association for the Advancement of Science



Why Should You Offer this Program @ Your Library?

 Support the PaLA PA Forward Initiative

 Promote Health Literacy @ Your Library

 Partnership Building for Your Library

 Use the PA Forward ‘Literacies in 

Action’ Recipe book 



Resources for Consumer Health 

 URL to MedlinePlus

 URL to NIHSeniorHealth

 URL to K-12 Science and Health 

Education

 URL to NN/LM Middle Atlantic Region

 URL to NN/LM Evaluation Office

 URL to NN/LM MAR Training & Education

https://medlineplus.gov/
http://nihseniorhealth.gov/
https://sis.nlm.nih.gov/outreach/k12.html#a0
https://nnlm.gov/mar
https://nnlm.gov/evaluation
https://nnlm.gov/mar/training


Questions
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Thank You

Serving Delaware, New Jersey, New York and Pennsylvania

For questions regarding  the content of this presentation or to request training please contact:

National Network of Libraries of Medicine, Middle Atlantic Region

nnlmmar@pitt.edu 

Web site: http://nnlm.gov/mar 

Phone: 1.412.648.2065

This project is funded by the National Library of Medicine, National Institutes of Health, Department of Health and Human Services, under Cooperative 

Agreement Number UG4LM012342 with the University of Pittsburgh, Health Sciences Library System.


